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PREVENT AND MANAGE 
COVID-19 IN THE WORKPLACE

In partnership with WorkCare, a U.S.-based occupational health company, Grainger is offering COVID-19  
response services to help keep healthy employees on the job and those with exposure risks or symptoms at 

home until they can safety return to work. The services are delivered as a package or standalone solution.

WORKCARE’S COVID-19 SERVICE OFFERINGS
Daily Screen
Employees access WorkCare’s secure client portal to take a screening survey before work. They are either cleared 
for work or advised to remain at home pending follow-up. WorkCare also deploys clinicians at worksites to screen 
employees for symptoms and exposure risk before they enter the premises. Employers receive status reports so 
they can make informed operational decisions.

Risk Stratification & Triage 
Employees directed to remain at home take an in-depth survey via WorkCare’s client portal. Results are used to 
stratify exposure risk as low, moderate or high. Low means an employee can be cleared for work. Moderate or high 
triggers follow-up by the employer or, optionally, a WorkCare telehealth triage nurse who provides guidance on care, 
testing, and quarantine or self-isolation.

Testing 
WorkCare provides diagnostic testing to detect SARS-CoV-2 infection and antibody testing to identify whether an 
employee had COVID-19. Diagnostic testing methods include nasal or throat swabs administered by clinicians 
onsite and saliva tests that are self-administered at home. Specimens are sent to CLIA-certified labs. In some 
cases, a rapid result may be obtained onsite.  

Return-to-Work Clearance 
Employees who require medical clearance to return to work after recovery from COVID-19 
complete a survey via WorkCare’s client portal. A WorkCare physician reviews findings  
and interviews the employee. Employees who are not cleared receive instructions  
for a repeat evaluation.

Best Practices
A WorkCare occupational physician provides clinical oversight for every onsite  
engagement. WorkCare complies with all federal security and privacy protections 
and is HITECH-certified. 

CONTACT YOUR GRAINGER REP FOR DETAILS, AVAILABILITY AND ELIGIBILITY. 
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